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Sustainable development is a highly topical issue and is of critical
importance to tourism as the environment is of utmost importance for
the continued development and prosperity of the industry. There have
been numerous texts written on sustainable tourism and the measures
to mitigate and manage this but none which acknowledges Information
and Communication Technologies (ICT) as a mechanism of doing so
despite being an emerging area of research. ICT in this context refers
to innovative tools which form an integrated system of software and
networked equipment that facilitates data processin


