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Introduction

Provide an account of thinking and research on the evaluation of library
services. lllustrated throughout with examples across the different
library sectors, this book is structured to focus on the intended service
user, then to look at service management and the building blocks of
services, and finally to draw together these strands.
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For many decades, the proponents of “artificial intelligence' have
maintained that computers will soon be able to do everything that a
human can do. In his bestselling work of popular science, Sir Roger
Penrose takes us on a fascinating roller-coaster ride through the basic
principles of physics, cosmology, mathematics, and philosophy to show
that human thinking can never be emulated by a machine.



