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The papers in this volume were originally presented at the Symposium
on Conversation, held at the University of New Mexico in July 1995. The
symposium brought together scholars who work on face-to-face
communication from a variety of perspectives: social, cultural, cognitive
and communicative. Our aim for both the symposium and this volume
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has been to challenge some of the prevailing dichotomies in discourse
studies: First, the cleavage between the study of information flow and
the study of social interaction. Second, the theoretical division between
speech-situation models and cognitive model
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This book traces criminal justice practice and reform developments in
late nineteenth-century America through Robert McClaughry's career as
a prison warden, a chief of police of Chicago, a reformatory
superintendent, and one of the first federal prison wardens.
McClaughry developed and led a reform movement that resonates
today.


