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For introductory courses on operating systems.Operating Systems:
Internals and Design Principles provides a comprehensive and unified
introduction to operating systems topics. Stallings emphasizes both
design issues and fundamental principles in contemporary systems and
gives readers a solid understanding of the key structures and
mechanisms of operating systems. He discusses design trade-offs and
the practical decisions affecting design, performance and security. The
book illustrates and reinforces design concepts and ties them to real-
world design choices through the use of case studies in UNIX and
Windows.Operating Systems: Internals and Design Principles, 6e
received the 2009 Textbook Excellence Award from the Text and
Academic Authors Association (TAA)!.
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During the first three decades following the Second World War, an
increasingly open international trading system led to unprecedented
economic growth throughout the world. But in recent years, that
openness has been threatened by increased protectionism, regional
trading arrangements-Europe 1992 and the U.S.-Canada Free Trade
Agreement-and setbacks in negotiations on the General Agreement on
Tariffs and Trade. In Trade and Protectionism, American and East Asian
scholars consider the dangers of this trend for the world economy and
especially for East Asian countries. The authors look at the current
global trading system and at the potential threats to East Asian
economies from possible regional arrangements, such as separate
trading blocks in the Western Hemisphere and Europe. They cover trade
between the United States and Japan, Korea and Japan, and Japanese-
East Asian trade policies; trade in agriculture and semiconductors and
the frictions that have jeopardized this trade; and direct foreign
investment. The contributors round out the work with discussions of
the political economy of protection in Korea and Taiwan and political
economy considerations as they affect trade policy in general. This is
the second volume of the National Bureau of Economic Research-East
Asia Seminar on Economics. The first volume, The Political Economy of
Tax Reform, also edited by Takatoshi Ito and Anne O. Krueger,
addresses tax reform in the global economy.
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directors / Gary Neil Fitsimmons -- Determining the reliability and
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This collection of essays is designed to challenge working
administrators and researchers to look more closely at their operations
and consider again how they develop people and the organizations in
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which they work. It leads off with an article on skill development in
reference service using a holistic approach to analyze reference in
context. Then comes an article on the importance of organizational
culture in defining service organizations in general and libraries in
particular. It argues that when one considers libraries in this light, the
importance of a strong ethical framework becomes evident in our
institutions. The third article looks at advice networks, and addresses
the importance that contacts within and outside of the library in which
we work and within and outside of our profession play on individual's
receptivity to innovation.The next three articles relate to personnel
matters. The first discusses issues relating to the relationship between
faculty status and tenure and salaries in academic libraries. This is
followed by a piece that looks at the development of leaders for small,
rural libraries, most of whom will not have formal training in
librarianship. A third piece analyzes the criteria for selecting academic
library directors that are considered important by those administrators
who oversee this key leadership position.We then close with an article
that looks at the validity of SERVQUAL as applied to a large public
library system. LibQUAL+, an adaptation of SERVQUAL designed for use
in academic libraries has become a staple in our literature for years, but
there is little available that really turns a critical eye to the use of this
important tool. This article will perhaps begin a healthy discussion
about how this tool is applied in our libraries and how the results have
been used in library operations.As always, this volume of Advances
attempts to look at what it is we do as managers and to bring research
and theory into our operations. It is designed to combine the practical
and the theoretical in a way that will inform working managers and
provide interesting questions for those engaged in research about
library organizations.
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