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The special edition examines the structures, processes and outcomes
of patient satisfaction which is a topic that continues to remain popular
with authors and readers alike. The authors in this e-book not only
revisit stalwart patient satisfaction debates but also explore new topics
not often encountered in the literature. In short, the eight articles

Materiale a stampa

Monografia



amount to a themed book containing novel elements on clearly what is
an important and enduring quality assurance subject.


