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pt. 1. Issues, theories, models and methods in HCI -- pt. 2. Design and
development of software systems -- pt. 3. User interface design -- pt.

4. Evaluation of HCI -- pt. 5. Individual differences and training -- pt.

6. Multimedia, video and voice -- pt. 7. Programming, intelligent
interface design and knowledge-based systems -- pt. 8. Input devices
and design of work stations -- pt. 9. CSCW and organizational issues in
HCI.

This completely revised edition, of the Handbook of Human-Computer
Interaction, of which 80% of the content is new, reflects the
developments in the field since the publication of the first edition in
1988. The handbook is concerned with principles for design of the
Human-Computer Interface, and has both academic and practical
purposes. It is intended to summarize the research and provide
recommendations for how the information can be used by designers of
computer systems. The volume may also be used as a reference for
teaching and research. Professionals who are involved in design of H



