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Full of practical, step-by-step advice on how to boost your self
confidence and deal with others assertively without appearing
aggressive, Assert yourself contains a self-assessment quiz, top tips,
common mistakes and advice on how to avoid them, summaries of key
points, plus lists of handy books and weblinks.
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Provides a coherent approach to global business responsibility and
ethics based on the research, theory, and practice. Incorporating
numerous real world examples, this book focuses on the strategic



alignment and change management process for implementing business
citizenship principles and practices.



