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Why study MIS in the public sector? -- Information technology for
decision making -- Hardware and software issues -- Managing the
agency's data resources -- The telecommunications revolution -- The
Internet revolution -- Systems development and implementation --
Transforming government with technology -- End user computing
issues -- Acquiring technology solutions -- Information security --
Managing information strategically.

Presents a survey which covers both the basics of information
technology and the managerial and political issues surrounding the use
of these technologies. This book explains the technical basics to help
readers move on to informed analysis of the public policy issues
surrounding government's use of MIS.



