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Appendix A: Briefing notes for toolbox talks

The do-it-yourself manual, with steps to success and simple
explanatory notes, designed for real companies. ISO 14001
Environmental Certification Step by Step has been written with smaller
companies especially in mind. Dr. A.J. Edwards explains how to achieve
the ISO 14001 standard aided by resources freely available from the
accompanying website, including a sample manual and detailed sample
registers and procedures. Together, these provide a quick and
straightforward guide to achieving the requirements of ISO 14001
Environmental Certification. This revised edition has been up


