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This book applies relational dialects to risk and crisis communication in
order to explain how agencies and organizations navigate tensions with
stakeholders and the public during high-stress situations. Littlefield

and Sellnow's novel use of this interpersonal theory, which conceptually
describes how couples negotiate tensions as they maintain their
relationship, is exemplified through seven case studies that each focus
on one common tension.
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The New Institutional Politics is a comparative study of the impact of
political institutions upon outcomes, and covers some of the major
themes in the new institutionalism. It looks at how various democratic
institutions like Konkordanzdemokratie or corporatism promote better
outcomes than Westminster institutions. The evaluation of the



performance of political institutions covers the executive, the

legislature and the judicial system. The book also looks at economic
outcomes such as affluence and GDP growth as well as social ones like
income distribution and quality of life. |



