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Financial services is the largest industry in the world in terms of
earnings. With the increased level of competitiveness within the
financial services industry, what defines those organizations which
successfully stay on top?. This e-book has a blend of reviews, case
studies and interviews. It examines recent case studies of companies in
trouble to see how they are turning their fortunes around (Morgan
Stanley) and the strategies which are keeping others constantly ahead
of the game, such as Goldman Sachs. It also looks at the important
issue of corporate social responsibility, and how banks



