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1. Background The background to this special issue was the 2003 PMA
Intellectual Capital Symposium, which was held at Cranfield School of
Management, UK, between 31 September and 2 October 2003. The
Performance Measurement Association (PMA) is a global network for
those interested in the theory and practice of performance
measurement and management.Previously published in: Intellectual
Capital, Volume 5, Number 2, 2004



