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Revised edition of: Assessment in counseling / Albert B. Hood and
Richard W. Johnson. 4th edition c2007.

Includes bibliographical references (pages 333-372) and indexes.

Assessment in Counseling: A Guide to the Use of Psychological
Assessment Procedures; Table of Contents; Preface; Acknowledgments;
About the Author; Section I: Foundations of Assessment in Counseling;
Chapter 1: Use of Assessment in Counseling; Introduction to
Assessment; Key Assessment Terms; Assessment; Tests; Measurement;
Variable; Psychometrics; Purpose of Assessment in Counseling; History
of Assessment; Developments in Individual Intelligence Assessment;
Developments in Group Intelligence Assessment; Developments in
Ability Assessment; Developments in Career Assessment
Developments in Personality AssessmentAssessment Today;
Assessment Usage in Counseling Settings; Mental Health Counseling;
Career Counseling; School Counseling; Assessment Across Counseling
Settings; Counseling Research; Key Questions for Selecting
Assessments; Who Is Making the Assessment?; What Is Being
Assessed?; Where Is the Assessment Taking Place?; When Is the
Assessment Occurring?; Why Is the Assessment Being Undertaken?;
How Is the Assessment Conducted?; Chapter Summary; Principles of
Assessment in Counseling; Review Questions; Chapter 2: The
Assessment Process

Types of Assessment MethodsGroup Versus Individual Assessment;



Sommario/riassunto

Standardized Versus Nonstandardized Assessment; Speed Versus Power
Tests; Rating Scales; Projective Assessments; Behavioral Observations;
Interviews; Biographical Measures; Physiological Measures; An Overview
of the Assessment Process; Test Selection; Test Administration; Test
Interpretation and Communication of Findings; The Assessment
Process; Assessing the Assessment Process: Evaluating Counseling
Outcomes; Client Satisfaction Forms; Client Self-Report Scales; Client
Feedback Interviews

Ratings by Counselors and Other ObserversTailor-Made Measures; Use
of Outcome Measures; Chapter Summary; Review Questions; Chapter 3:
Ethical, Legal, and Professional Considerations in Assessment;
Standards and Guidelines for Evaluating Tests and Test Usage; ACA
Code of Ethics; NBCC Code of Ethics; Standards for Educational and
Psychological Testing; Joint Committee on Testing Practices
Documents; Activity 3.1 Ethical Guidelines and Standards; Ethical
Assessment; Key Ethical and Legal Considerations in Assessment;
Counselor Competence in Testing; Client Welfare Issues; Case Example
3.1

Professional Issues in AssessmentTesting and Technology; Counseling
Process Issues; Test Anxiety; Coaching; Chapter Summary; Review
Questions; Chapter 4: Multicultural Considerations in Assessment;
Fairness and Cultural Bias in Assessment; Activity 4.1 Identifying Bias in
Assessments; Cultural Factors in Assessment; The Culture of
Counseling; Counselor Discrimination; Rates of Mental Disorders; Client
Motivation and Test Sophistication; Acculturation; Language; Case
Example 4.1; Assessment and Gender; Aptitude and Cognitive
Assessment; Career Assessment

Assessment and Race, Ethnicity, and Socioeconomic Variables

Now more user-friendly than ever, while continuing the legacy of
excellence that Albert Hood and Richard Johnson began, the latest
version of this best-selling text updates students and clinicians on the
basic principles of psychological assessment, recent changes in
assessment procedures, and the most widely used tests relevant to
counseling practice today. Hays walks the reader through every stage
of the assessment process and provides practical tools such as bolded
key terminology; chapter pretests, summaries, and review questions;
self-development and reflection activities; client case ex
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Includes bibliographical references at the end of each chapters.

Einfuhrung. -Theoretische Grundlagen -- Bestehende Anséatze --
Vorgehensmodell des Design Thinking -- Techniken der Phase "Design
Challenge definieren" -- Techniken der Phase "Design Challenge
verstehen" -- Techniken der Phase "Sichtweisen definieren" --
Techniken der Phase "Ideen gewinnen" -- Techniken der Phase
"Prototypen entwickeln" -- Techniken der Phase "Prototypen testen" --
Techniken der Phase "Prototypen integrieren". Beispielprojekt --
Zusammenfassung.

Dieses kompakte Buch unterstitzt die kundenorientierte Entwicklung
von Produkten und Dienstleistungen mit Hilfe von Design Thinking. Die
Kundenorientierung ist ein wichtiger Erfolgsfaktor fiir Unternehmen, da
dadurch Fehlentwicklungen und Flops vermieden werden kénnen.
Kunden werden begeistert und mit passenden Produkten und
Dienstleistungen langfristig an das Unternehmen gebunden. Design
Thinking ist eine etablierte Methode fir diesen Prozess und wird mit
einem anschaulichen 7-Phasen-Modell erlautert. Jede einzelne Phase



wird mit ihrer Zielsetzung, den Aktivitaten, dem Input und dem
Ergebnis erklart. Das Buch richtet sich an alle, die nach einem
Vorgehensmodell fiir Design Thinking gesucht haben und unterstiitzt,
kundenaorientierte Produkte und Dienstleistungen zu gestalten und
diese in ein Geschaftsmodell zu integrieren. Der Inhalt - Bestehende
Ansatze im Design Thinking - Vorgehensmodelle des Design Thinking
- Techniken zur Gestaltung der Design Thinking Phasen Der Autor Dr.
Daniel Schallmo ist Okonom, Unternehmensberater, Dozent und Autor.
Er ist Professor an der Hochschule Ulm und forscht im Bereich
Geschaftsmodell-Innovation. Er leitet auch das privatwirtschaftliche
Institut fir Business Model Innovation.



