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Is it possible that the way to win in business is to give employees
exactly what they want? Yes. As RESPECT reveals, managers and
organizations who give their employees what they want outperform
those who don't. This is no hunch - it's a fact based on more than 25
years of global research. Drs. Jack Wiley and Brenda Kowske have
amassed a research database unlike any other, and it all started with
this simple question: ""What is the most important thing you want from
the organization for which you work?"" Organizations that apply this
research have more engaged employees, more satisfie
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