
UNINA99107810053033211. Record Nr.

Titolo Interpersonal skills [[electronic resource] /] / Bob Wright

Pubbl/distr/stampa Keswick [England], : M&K Update, 2007

ISBN 1-282-13569-4
9786612135699
1-907830-37-5

Descrizione fisica 1 online resource (73 p.)

Collana Skills for Caring

Disciplina 658.31450883621

Soggetti Interpersonal communication
Interpersonal relations

Lingua di pubblicazione Inglese

Formato

Edizione [New updated ed.]

Livello bibliografico

Note generali First published 1992.

Nota di contenuto

Sommario/riassunto

Prelims; Table of contents; Introduction; To the reader; Chapter 1 What
are interpersonal skills; Chapter 2 Starting with yourself; Chapter 3
Getting to know each other; Chapter 4 Special difficulties; Chapter 5
Practical considerations; Conclusion; Suggested reading
Experienced professionals and novice care workers a like need to
communicate meaningfully with their clients. To do so successfully you
need to understand the skills required and how to practice them. This
self-directed study workbook will appeal to everyone with a health and
social care interest. It can be used as a stand-alone module or part of
an assessment programme, or as part of a more formal training
programme at a college or other institution. It can be used in a very
flexible way and covers a variety of skills required for effective
communication.
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