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"The book describes the design rules required to document,
implement, and demonstrate quality management system effectiveness
in compliance with the latest version of the ISO 9000 International
Standard. This systematic and engineering approach simplifies the
many complexities in maintaining compliance with ISO standards. This
hands-on guide is packed with tips and insights the author has
garnered from personally designing quality management systems that
integrate organizational strategy with quality management. Moreover,
the book helps professionals create meaningful documentation and a
user-friendly, informative quality manual that together form the core of
an effective and responsive quality management system."--Jacket.
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