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This book is written in a Cookbook-style format and provides you with
immediately usable recipes that extend the functionality of Salesforce
CRM and solves real-world problems encountered within the Salesforce
CRM application.The recipes in this Cookbook contain proven, step-by-
step instructions along with detailed screenshots.This Cookbook has
been designed so that you can read it chapter by chapter, starting with
recipes that provide enhancements to the user interface, and finishing
with recipes that cover data and systems integration. You can also refer
to the list of recipes and choose to


