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In competitive and contested democratic elections, insuring integrity is
critical. Evaluating Elections shows why systematic analysis and
reporting of election performance is important and how data-driven
performance management can be used by election officials to improve
elections. The authors outline how performance management systems
can function in elections and their benefits for voters, candidates and
political parties. Journalists, election administrators and even
candidates often ask whether recent elections were run well, whether
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there were problems in the administration of a particular state's
elections and how well elections were run across the country. The
authors explain that such questions are difficult to answer because of
the complexity of election administration and because there is currently
no standard or accepted framework to assess the general quality of an
election.
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A look at current health-facility design research -- Arrival and exterior
wayfinding -- Interior wayfinding and the circulation system -- Waiting
and reception areas -- Diagnostic and treatment areas -- Inpatient
rooms and baths -- Access to nature -- Users with functional
limitations -- Special places and services -- User participation in
healthcare facility design : going beyond guidelines.
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