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Quality management systems in healthcare : what are they and why are
they useful? -- Background and introduction to the ISO family of
standards -- Practical aspects of setting up a quality management
system : how-to-do-it -- ISO and the culture of a healthcare
organization -- Incorporating quality tools and techniques -- Clinical
integration as facilitated by a quality management system -- Using ISO
9001 as the foundation for a performance improvement system --
Experience with ISO 9001 in a multi-specialty clinic -- ISO 9001 at the
state department -- Experience with ISO 9001 in healthcare
organizations -- Utilization of ISO 9001 concepts in the community
setting : HIEs, PSOs, and ACOs.
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"A special kind of state making" : Jeffersonian manifest destiny -- "To
conquer without war" : the philosophy of Jeffersonian expansion --
Followers of the green flag : revolution in the Texas borderlands -- The
first Spanish-American War : patriot efforts to annex Florida --
"Pacified by paternal solitude" : Indian wars as an expansionist
movement -- Leftover of war : Negro fort -- "A set of desperate and
bloody dogs" : the acquisition of Amelia Island -- Destiny becomes
manifest : Andrew Jackson invades Florida -- "Taking advantage of
propitious circumstances" : the struggle for Texas -- A Jeffersonian
leviathan : manifest destiny succeeds.

This compelling narrative demonstrates the passionate interest the
Jeffersonian presidents had in wresting land from less powerful foes
and expanding Jefferson"s ""'empire of liberty."" The first two decades
of the 19th century found many Americans eager to move away from
the crowded eastern seaboard and into new areas where their goals of



landownership might be realized. Such movement was encouraged by
Presidents Jefferson, Madison, and Monroe- collectively known as the
Jeffersonians- who believed that the country"s destiny was to have total
control over the entire North American continent.



