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When you go to work, you bring more than your lunch from home --
How to identify the actors in the play : all the world's a stage -- The
role of unions -- The specter and reality of workplace violence -- The
internal candidate -- But she's had such a hard life -- It is obvious we
do not matter -- I don't have to listen to this! -- Love in the afternoon
-- She's making me feel strange! -- Useless, totally useless! -- Let me
do my job! -- What is taking those people so long? -- I've got a great
idea for you! -- I'd really like to help Donnie -- This place is a zoo! --
The problem with Eddie -- Totally incompatible? -- Is it really all that
important? -- Thou shalt not suffer -- It's happening again --
Developing emotional intelligence : a place to begin -- Planning for,
not denial of workplace conflict -- Examining your organizational
culture -- Leadership : so much more than management.
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This book includes the outcomes of the International Conference on
Advanced Intelligent Systems for Sustainable Development (AI2SD-
2018), held in Tangier, Morocco on July 12–14, 2018. Presenting the
latest research in the field of computing sciences and information
technology, it discusses new challenges and provides valuable insights
into the field, the goal being to stimulate debate, and to promote closer
interaction and interdisciplinary collaboration between researchers and
practitioners. Though chiefly intended for researchers and practitioners
in advanced information technology management and networking, the
book will also be of interest to those engaged in emerging fields such
as data science and analytics, big data, internet of things, smart
networked systems, artificial intelligence, expert systems and cloud
computing. .


