1. Record Nr.

Autore
Titolo

Pubbl/distr/stampa
ISBN

Edizione
Descrizione fisica

Collana

Disciplina
Soggetti

Lingua di pubblicazione
Formato

Livello bibliografico
Nota di bibliografia
Nota di contenuto

Sommario/riassunto

UNINA9910763591303321

Mukhopadhyay Prabir <1969->

Human Factors in Tourism: A Layperson's Approach / / by Prabir
Mukhopadhyay

Singapore : , : Springer Nature Singapore : , : Imprint : Springer, , 2024

981-9970-66-0
[1st ed. 2024.]

1 online resource (94 pages)
Design Science and Innovation, , 2509-5994

306.4819

Design

Tourism

Management

Buildings - Design and construction
Interior architecture

Tourism Management

Building Construction and Design
Interior Architecture

Inglese
Materiale a stampa
Monografia

Includes bibliographical references.

Chapter 1: Your Users Your God -- Chapter 2: First Love with
Accommodation -- Chapter 3: Host and Hospitality -- Chapter 4: Food
and Tour -- Chapter 5: Reducing Travel Uncertainty -- Chapter 6:
Exercises with ergonomic directions.

The textbook covers the application of human factors in different facets
of tourism and hospitality industry. It talks about appropriate ambience
creation for guests, so they can enjoy their stay. This book enumerates
different human factors aspects of dealing with tourists, conducting
guided tours, or ensuring that tourists are completely satisfied from

the tour in detail but in a layperson’s language. This book discusses
details of the application of human factors in the tourism sector. This
book aims to fill the gap between the literature available on tourism
that deals with people and human factors that deals with the
interaction among people, space, and products. This book aids the
students and instructors in understanding and teaching different
human factors issues in this sector. Further, this book will help



professionals in the industry in providing quality services to their
clients.



