
UNINA99107411627033211. Record Nr.

Titolo Tourism and Disability : An Economic and Managerial Perspective / /
edited by Tindara Abbate, Fabrizio Cesaroni, Augusto D'Amico

Pubbl/distr/stampa Cham : , : Springer International Publishing : , : Imprint : Springer, ,
2022

ISBN 3-030-93612-0

Descrizione fisica 1 online resource (195 pages)

Collana Tourism on the Verge, , 2366-262X

Disciplina 362.40483

Soggetti Tourism
Management
Diversity in the workplace
Tourism Management
Tourism Economics
Diversity Management and Women in Business

Lingua di pubblicazione Inglese

Formato

Edizione [1st ed. 2022.]

Livello bibliografico

Nota di contenuto Introduction -- Disabilities and Accessible Tourism: Recent
Development and Future Directions in Management Studies -- Part I:
The Demand Side of Tourism for People with Disabilities -- The
Determinants of Length of Stay of Italian Senior Tourists -- Tourism
Flows in Italy: The Role of Local Public Policies Toward Disability --
Accessibility of Cultural Sites for Disabled People: Some Preliminary
Evidence from Sicily -- Part II: The Supply Side of Tourism for People
with Disabilities: A Context-Based Perspective -- How to Improve
Universal Accessibility of Smart Tourism Destinations: The Case of
Amsterdam City -- Gender and Disabilities in the Tourism Industry --
Social Farms in Support of Local and Accessible Tourism -- Part III: The
Supply Side of Tourism for People with Disabilities: A Tools-Related
Perspective -- Tourism for All: From Customer to Destination after
COVID-19 -- Tourism for Disabled Travelers: Breaking Down Barriers
Through Network Interactions -- Eco-Innovation as a Tool to Enhance
the Competitiveness of “Tourism for All”: The Italian Project
“Turismabile” -- Conclusions.

Materiale a stampa

Monografia



Sommario/riassunto This book addresses existing challenges and opportunities related to
tourism for people with disabilities. A niche market that is largely
underdeveloped, its potentials are also often underestimated. It
examines the strategies, policies, and initiatives – at regional, national,
and international levels – to foster the development of accessible
tourism for people with disabilities. It does so by examining the
different social, cultural, legal, and information/interactive barriers that
represent important constraints to welfare, inclusion, integration, and
promotion of civil rights, which bring difficulties and detriment to
tourists with disabilities. Additionally, the book analyzes the
characteristics and dynamics of that portion of the tourism industry
that is more oriented to meet the distinctive travel demand of people
with disabilities. In doing so, the book explores how preferences for
travel services and facilities of people with disabilities differ from
preferences of tourists without disabilities. All these issues are
addressed from both a theoretical and a practical perspective by
adopting a multidisciplinary approach, which leverages from the fields
of management, economics, and statistical analysis. The book can be
useful for a broad audience made of both researchers and practitioners
(among which tourism companies and corporate trainers) who are
expected to deal with the topic of tourism management.


