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" A Lucky Duck book."

Includes bibliographical references.

Cover; Contents; Acknowledgements; How to Use the CD-ROM,;
Introduction; Using this Book; Assessment and Evaluation Sheet; Part | -
'| Can Express How | Feel'; Chapter 1 - Beginnings; Chapter 2 -
Exploring Feelings; Chapter 3 - Showing Feelings; Part Il - 'l Know How
You Feel'; Chapter 1 - Recognising Feelings; Chapter 2 - How Do |
Know What You Feel?; Chapter 3 - Knowing How to Respond; Part Il - 'l
Can Make Friends'; Chapter 1 - Showing Interest; Chapter 2 - Sharing;
Chapter 3 - Trust; Chapter 4 - Empathy; Chapter 5 - Empathy and
Affirmation; Part IV - 'l can Keep Friends'

Chapter 1 - Causes of Friendship BreakdownChapter 2 - Conflict
Escalation; Chapter 3 - Exploring Anger and Choosing; Chapter 4 -
Practising Alternatives; Part V - 'I'm Happy Being Me'; Chapter 1 -
Introducing Jake; Chapter 2 - A Day in Jake's Life; Chapter 3 - Turning
Negatives into Positives; Chapter 4 - Using Positive 'Self-Talk'; Chapter
5 - Staying Positive; Part VI - 'l Can Express what | Need'; Chapter 1 -
Identifying Needs; Chapter 2 - Creating Solutions; Chapter 3 - More
Solutions; Chapter 4 - Advice for a New Child; Compendium of Games;
Bibliography; CD-ROM Contents
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Originally developed for deaf children, this innovative and successful
drama programme addressing personal, social and emotional needs
can benefit all children in primary schools. The interactive and lively

ideas cover a variety of themes from empathy to assertiveness.
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Contents; List of Figures; List of Tables; Notes on Contributors;

PROLOGUE; 1. INTRODUCTION AND OVERVIEW; 2. YOUR PARTNERSHIP:
SURVIVING AND THRIVING IN A CHANGING WORLD: THE SPECIAL
NATURE OF PARTNERSHIP; 3. YOUR PEOPLE: VALUING DIVERSITY: SOME
CAUTIONARY LESSONS FROM THE AMERICAN EXPERIENCE; 4. YOUR
EXPERTISE: DEVELOPING NEW PRACTICES: RECIPES FOR SUCCESS; 5.
YOUR CLIENT RELATIONSHIPS AND REPUTATION: WEIGHING THE WORTH
OF SOCIAL TIES: EMBEDDEDNESS AND THE PRICE OF LEGAL SERVICES IN
THE LARGE LAW FIRM MARKET

6. YOUR INCOME: DETERMINING THE VALUE OF LEGAL KNOWLEDGE:
BILLING AND COMPENSATION PRACTICES IN LAW FIRMS 7. YOUR
CAPITAL: BUILDING SUSTAINABLE VALUE: A CAPITAL IDEA; 8. YOUR
COMPETITORS: MAPPING THE COMPETITIVE SPACE OF LARGE US LAW



FIRMS: A STRATEGIC GROUP PERSPECTIVE; 9. YOUR ETHICS: REDEFINING
PROFESSIONALISM? THE IMPACT OF MANAGEMENT CHANGE; 10. YOUR
CHALLENGE: SUSTAINING PARTNERSHIP IN THE TWENTY-FIRST
CENTURY: THE GLOBAL LAW FIRM EXPERIENCE; Bibliography; Index

Sommario/riassunto Law firms face unique organizational, managerial, and business issues,
such as the role of partners, new practice development, payment
systems, the value of legal knowledge, career development, and
competitive advantage. This book investigates these particular
challenges and is ideal for anybody researching or managing
professional service firms. - ;The last ten years have been a period of
extraordinary change for law firms. The rapid growth of corporate law
firms and the emergence of global mega-firms such as Clifford Chance,
Linklaters, and Freshfields, have strained the traditional partners
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