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alternative program Uninstall an error-prone application 6 Repair boot
problems Restart the computer Boot to the Last Known Good
Configuration Boot with Safe mode (and then reboot) Choose Startup
Repair Boot with your system recovery disk Perform a repair installation
Run Disk Check 7 Diagnose and repair network problems Review
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update Show toolbars Delete unwanted Favorites 11 Resolve security
warning messages Know the difference between system and third-party
messages Explore the Action Center Resolve a problem in the Action
Center Uninstall unwanted manufacturer update software Check the
security report for a website View all parts of an email Turn off security
messages 12 Remove a virus Know the signs of a virus First steps
Install anti-virus updates Run anti-virus software scans Choose an
online solution Use the Malicious Software Removal Tool Look on the
internet for removal instructions Final steps 13 Manage and share data
Review sharing settings Create a folder Move or copy data into a folder
Delete a file or folder Share a file or folder Configure specific sharing
permissions Understand libraries Add a folder to a library Find a
missing file or folder Restore data from the Recycle Bin Create a search
folder Remove the Read Only attribute 14 Fix problems with media
Move media files into media libraries Clean up your media libraries
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what program you need to play a file Obtain third-party media software
Associate a file type with a program Set multiple file associations
Convert files to another format Troubleshoot DVD playback Change
record settings in Media Center 15 Manage and maintain your PC
Delete unwanted data Compress files and folders Move rarely used data
off of your PC Organise your files in folders Enable the Guest account
Keep your desktop clean Pin items to the Start menu or taskbar Review
problem reports and solutions Keep your computer up to date 16
Install hardware to improve performance Install a digital camera, web
cam or media card Install a printer Locate a driver Download and install
a driver Use ReadyBoost Install software Change when the computer
sleeps Change what happens when you press the Power button Top 10
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Sommario/riassunto This title is written for anyone over the age of 50 who needs to learn
how to troubleshoot, repair, and resolve problems associated with their
new or aging computer and its associated hardware and software.
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