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Few industries are buffeted from as many strong forces as healthcare.
The industry is highly regulated, thus dramatically increasing costs and
sometimes even interfering with the ability to deliver healthcare. New
drugs, treatments, and medical technologies are so common that
keeping track of them can be overwhelming, and incorporating them
into patient care or administration can be costly and complicated. On
the social side, different groups have different opinions on any given
topic and often the right thing to do depends on your point of view.
Third party payers add another level of complexity, and competition
adds yet another layer of difficulty as organizations seek to grow
patient volume by positioning themselves as distinguished in terms of
cost, quality, accessibility, and quality of patient experience.
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