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Design for Emergence investigates spontaneous, unpredictable uses of
technology that are driven by social contexts and collaborative
processes, based on our ability to communicate our presence, both
virtual and physical, in symbolic ways. In light of the fact that social
dynamics and unexpected uses of technology can inspire innovation,
this book proposes a research model of design for emergence, focusing
on emergent phenomena as part of an iterative design process. By
providing playful, technology-mediated experiences with minimal
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structure, unpredictable user behaviors can emerge through exp
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