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This book contains high-profile contributions that emerged from the
Information and Communication Technologies in Organizations and
Society (ICTO) conference on "Smart Technologies for an Inclusive
World," held in 2020. It focuses on the interplay between technology
adoption, digital transformation, and value creation, highlighting
various aspects of current issues organizations face in adopting digital
technologies to achieve an inclusive and sustainable society in the long
term. As such, the book contributes to our understanding of a
humanistic approach to managing digital transformation toward
inclusive organizations and societies and is a valuable asset for both
researchers and managers of organizations.
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