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Sommario/riassunto Atlanta-based trainer Bienvenu offers instruction and practical tools to
develop and lead training sessions on presentation skills. Using her
strategic communication model, she walks through all the phases of
preparing a course, including class size, time requirements, selling the
workshop to management, room setup, and other aspects. She includes
worksheets, exercises, planning steps, scripts, lecture notes,
overheads, and handouts.
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