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This book provides the current status of research on the application of
OR methods to solve emerging and relevant operations management
problems. Each chapter is a selected contribution of the IO2021 - XXI
Congress of APDIO, the Portuguese Association of Operational
Research, held in Figueira da Foz from 7 to 8 November 2021. Under
the theme of analytics for a better world, the book presents interesting
results and applications of OR cutting-edge methods and techniques to
various real-world problems. Of particular importance are works
applying nonlinear, multi-objective optimization, hybrid heuristics,
multicriteria decision analysis, data envelopment analysis, simulation,
clustering techniques and decision support systems, in different areas
such as supply chain management, production planning and
scheduling, logistics, energy, telecommunications, finance and health.
All chapters were carefully reviewed by the members of the scientific
program committee.


