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This book states that intelligent digital transformation is the process of
using artificial intelligence techniques in digital technologies such as
machine learning, natural language processing, automation and
robotics to transform existing non-digital business processes and
services to meet with the evolving market and customer expectations.
This book including 26 chapters, each written by their experts, focuses
on revealing the reflection of digital transformation in our business and
social life under emerging conditions through intelligent systems.
Intelligent digital transformation examples from almost all sectors
including health, education, manufacturing, tourism, insurance, smart
cities, banking, energy and transportation are introduced by theory and
applications. The intended readers are managers responsible for digital
transformation, intelligent systems researchers, lecturers, and MSc and



PhD students studying digital transformation.



