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1. Introduction -- PART | -- 2. A meaningful starting point: the
experience of managing Lula’s Facebook page -- 3. Protests and digital
communication: issues on new forms of political action -- 4. What did
2013 tell us? -- PART Il -- 5. Why Twitter matters -- 6. Mediation and
gatekeeping challenges in a social media environment -- 7. New
visibility dynamics: who and what is really gaining attention -- 8.
Conclusion.

This book offers a unique perspective on the Brazilian communication
environment in the middle of its most serious political crisis after a
military dictatorship. The 2013 protests were an important turning
point in the political life of the country, and are often seen as the



trigger of many communicational and political dynamics that have led

to recent political events, such as the election of a far right wing
president. Understanding the transformation of the communication
environment at that moment, as well as its consequences, helps to
explain what is happening in the country today. The book’s argument
finds its foundations in the following: a systemic view of the
communication environment, a conception of technology as structured
and transformed by its use, and an understanding of communicational
dynamics as an essential part of democratic systems. Drawing on both
interviews with key actors in the protests and on analysis of a corpus of
tweets, the book assesses the relationship between the use of social
media and the formation of mainstream discourses surrounding the
concept of mediactivism. It also investigates alternative paths of
information made possible by the use of social media when new
mediators emerge, going on to search for an understanding of the
consequences of social media visibility dynamics on the construction of
the common world. Nina Santos is a Post-doctoral fellow in Digital
Democracy at the Brazilian National Institute of Science & Technology,
Brazil. She is also an Associate Researcher at the Centre d'Analyse et de
Recherche Interdisciplinaires sur les Médias (Université Paris Il), France.



