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As the COVID-19 crisis comes to an end, leaders, organizations, and
governments have to develop a “new normal” for doing business with a
focus on protecting the environment, integrating new technologies and
adapting to new social changes. Based on empirical studies and
conceptual contributions from researchers and practitioners presented
at the Griffiths School of Management & IT’s 12th Annual Conference
on Business, Entrepreneurship and Ethics (GSMAC), this proceedings
volume provides a multifaceted perspective on the impact and effects
of the COVID-19 pandemic on various public and private systems
including education, business organizations and consumer behavior. In
particular, this book explores the impact of the pandemic on remote
work and employee health, sustainable development, and economic
growth, among others. It also highlights the role of data analysis in
understanding trends, opportunities, and challenges in the above
systems.


