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The person at the centre of health systems : an introduction -- Person-
centredness : exploring its evolution and meaning in the health system
context -- Person-centred health systems : strategies, drivers and
impacts -- Achieving person-centred health systems : levers and
strategies -- Community participation in health systems development

-- Patient and public involvement in research -- Listening to People :
measuring views, experiences and perceptions -- Choosing providers
-- Choosing payers : can insurance competition strengthen person-
centred care? -- The service user as manager of care : the role of direct
payments and personal budgets -- Choosing treatments and the role of
shared decision-making -- The person at the centre? : the role of self-
management and self-management support -- Patients' rights : from
recognition to implementation.

The idea of person-centred health systems is widely advocated in
political and policy declarations to better address health system
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challenges. A person-centred approach is advocated on political,
ethical and instrumental grounds and believed to benefit service users,
health professionals and the health system more broadly. However,
there is continuing debate about the strategies that are available and
effective to promote and implement 'person-centred' approaches. This
book brings together the world's leading experts in the field to present
the evidence base and analyse current challenges and issues. It
examines 'person-centredness' from the different roles people take in
health systems, as individual service users, care managers, taxpayers
or active citizens. The evidence presented will not only provide
invaluable policy advice to practitioners and policymakers working on
the design and implementation of person-centred health systems but
will also be an excellent resource for academics and graduate students
researching health systems in Europe.
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Deep culture and democratic renewal -- Quandaries of individualism --
The justice of privilege -- Self-made men and women -- In America, all
religions are true -- Ethnic ties that bind (loosely) -- Saving ourselves
from materialism -- Venues for reflective democracy.

America was built on stories: tales of grateful immigrants arriving at
Ellis Island, Horatio Alger-style transformations, self-made men, and
the Protestant work ethic. In this new book, renowned sociologist
Robert Wuthnow examines these most American of stories--narratives
about individualism, immigration, success, religion, and ethnicity--
through the eyes of recent immigrants. In doing so, he demonstrates
how the "American mythos" has both legitimized American society and
prevented it from fully realizing its ideals. This magisterial work is a
reflection and meditation on the national consciousness. It details how
Americans have traditionally relied on narratives to address what it
means to be strong, morally responsible individuals and to explain why
some people are more successful than others--in short, to help us
make sense of our lives. But it argues that these narratives have done
little to help us confront new challenges. We pass laws to end racial
discrimination, yet lack the resolve to create a more equitable society.
We welcome the idea of pluralism in religion and values, yet we are
shaken by the difficulties immigration presents. We champion
prosperity for all, but live in a country where families are still
experiencing homelessness. American Mythos aptly documents this
disconnect between the stories we tell and the reality we face.
Examining how cultural narratives may not, and often do not, reflect
the reality of today's society, it challenges readers to become more
reflective about what it means to live up to the American ideal.



