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This proceedings volume explores the disruptive effect of COVID19
pandemic on business leaders and managers. It covers the sweeping
changes experienced by all sectors of work and business along with
core functional verticals. As organizations institutionalize lessons
learned through trial and error, an effort is required to document these
efforts. The volume is an amalgamation of papers presented papers at
the International Management Conference, 2021 hosted at KIIT
University, India in February 2021. The thrust of this conference was to
gather a holistic picture of the lessons derived during the pandemic
hardship. Selected papers provide readers with an idea of the new
normal in various domains of management across industries and
organizations. Research papers, from each functional areas of business
management, give focus on experiences and best practices.
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