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Chapter 1. CSR as Part of the Corporate Strategy. Chapter 2.
Sustainability Management and social Responsibility in the Value Chain.
Chapter 3. CSR in Procurement. Chapter 4. CSR in Operations
Management -- Chapter 5. CSR in Marketing Management -- Chapter

6. Innovation Management -- Chapter 7. Ethical Theories -- Chapter 8.
Corporate Social Responsibility (CSR) and Ethical Management --
Chapter 9. Corporate Social Responsibility (CSR) vs. Environmental
Social Governance (ESG) -- Chapter 10. Stakeholder der CSR -- Chapter
11. The state and civil society. - Chapter 12. Shareholders -- Chapter
13. Consumers -- Chapter 14. Suppliers and Competitors -- Chapter

15. Employees.

This book provides a comprehensive overview of corporate social
responsibility (CSR) and its practical applications. In addition to the
structured procedure with definitions and CSR approaches, functions



within the value chain are described in comprehensive manner with
reference to business practice. Business trends in special sectors such
as innovation management and hospitality management are also
covered. Numerous practical examples and country-specific
recommendations for decisions in practical situations are also offered.



