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This book explores in depth the significance of soft skills within
engineering education and the profession of engineering and
emphasizes the importance of integrating hard and soft skills
effectively, thereby enhancing personal acumen. Among the most
important soft skills are ability to communicate, courtesy, creativity,
empaty, flexibility, integrity, positivity, problem solving,
professionalism, resourcefulness, responsibility, a strong work ethic,
and ability to work within a team. While hard skills are related to the
left side of the brain and are linked to the intelligence quotient (IQ),
soft skills are related to the right side of the brain and are linked to the
emotional quotient (EQ). A person who fuses hard and soft skills
successfully will be able to upgrade their professional behavior and
become a difference maker (DM). Soft skills are of central importance in
the context of Engineering 4.0, the new phase of engineering, and in
Engineering 4.0 education, and this is the central focus of the book.
The presented examples of the role of soft skills will also enable
readers to self-evaluate, to identify those skills that require
improvement, and ultimately to enhance their performance.
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Sommario/riassunto Puntando l'attenzione sul particolare contesto storico-politico del
Regno di Napoli in età aragonese (1442-1503), il volume esplora la
varietà dei linguaggi connessi con la prassi politica (linguaggi giuridici,
letterari, artistici, politici), analizzati nelle loro specificità, ma anche
nelle reciproche osmotiche relazioni. Punto di riflessione conclusivo
dopo un convegno organizzato a Napoli, integra prospettive e
competenze interdisciplinari, mettendo alla prova e affinando l'idea di
un graduale sviluppo di un organismo complesso che - attraverso la
letteratura, l'oratoria, la trattatistica politica, le rappresentazioni
artistiche e le pratiche amministrative - va nella direzione della
creazione di un "sistema statuale", che pure opera ancora sotto la guida
della sovranità.
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