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""Between A and Z""is a collection of poems that begins in Tehran, Iran,
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and ends in San Antonio, Texas, with plenty of stops along the way to
observe people, places and nature, and to gather stories. Saidi is a
great storyteller, and his poems are rich with the lives of people he has
met around the globe. Politically liberal, intellectually astute, and
emotionally powerful, and full of compassion, these are poems that
resonate with a wide range of readers.
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This book constitutes the refereed conference proceedings of the 16th
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2017, held in Delhi, India, in November 2017. The 45 revised full
papers presented were carefully reviewed and selected from 92
submissions. They are organized in the following topical sections:
Adoption of Smart Services; Assessment of ICT Enabled Smart
Initiatives; Analytics for Smart Governance; Social Media and Web 3.0
for Smartness; and Smart Solutions for the Future.


