1. Record Nr.

Titolo

Pubbl/distr/stampa
ISBN

Edizione
Descrizione fisica

Collana

Disciplina
Soggetti

Lingua di pubblicazione
Formato
Livello bibliografico

Nota di contenuto

UNINA9910484966403321

Advances in Tourism, Technology and Smart Systems : Proceedings of
ICOTTS 2019 // edited by Alvaro Rocha, Anténio Abreu, Jo&o Vidal de
Carvalho, Délia Liberato, Elisa Alén Gonzalez, Pedro Liberato

Singapore : , : Springer Singapore : , : Imprint : Springer, , 2020
981-15-2024-0

[1st ed. 2020.]

1 online resource (xviii, 714 pages) : illustrations

Smart Innovation, Systems and Technologies, , 2190-3018 ; ; 171

006.3

Computational intelligence
Tourism

Management

Artificial intelligence

Big data

Management information systems
Application software
Computational Intelligence
Tourism Management

Artificial Intelligence

Big Data

Business Information Systems
Information Systems Applications (incl. Internet)

Inglese
Materiale a stampa
Monografia

Naturalistic analysis of urban tourist-pedestrians’ spatial cognition --
Extracting Feeling from Food Colour -- Social Media Influence: A
Comprehensive Review in General and in Tourism Domain -- Using
Data Analytics to understand visitors online search interests: the case
of Cba Museum -- Cultural and Creative Tourism: using Google Arts &
Culture platform to promote a small city in the North of Portugal --
Smart experiences in tourism -- An Importance-Performance Matrix
Analysis of the Factors Influencing US Tourists to Use Airbnb -- Most
Important Contents in Travel Blogs: A Perspective from Brazilian



Sommario/riassunto

Tourists -- Virtual accessibility on digital business websites and tourist
distribution -- Infoaccessibility on the websites of inbound markets of
Portugal destination -- The feedback channels in a DMO: Case study in
Porto and North Tourism Association -- Innovative Destination
Branding: “Porto.” -- Web Accessibility in the Tourism Sector: an
analysis of the most used Websites in Portugal.

This book features a collection of high-quality research papers
presented at the International Conference on Tourism, Technology &
Systems (ICOTTS 2019), held at the Universidad Abierta Interamericana,
in Buenos Aires, Argentina, from 5th to 7th December 2019. It covers
the areas technology in tourism and the tourist experience, generations
and technology in tourism, digital marketing applied to tourism and
travel, mobile technologies applied to sustainable tourism, information
technologies in tourism, digital transformation of tourism business, e-
tourism and tourism 2.0, big data and management for travel and
tourism, geotagging and tourist mobility, smart destinations, robotics

in tourism, and information systems and technologies.



