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This book presents a thorough discussion of utility cycling, cycling in
the urban environment, and everyday mobility. It is based on large
survey answered by 14,000 participants in the bike to work action in
Switzerland, and quantifies the various dimensions of utility cycling. It
proposes an innovative theoretical framework to analyse and
understand the various dimensions of the uses of bikes and their
diversity. It addresses the factors that motivate commuters to get on
their bike, and highlights the barriers to this practice between deficient
infrastructures and lack of legitimacy. This research makes a diagnosis
and discusses the way to develop this sustainable mode of
transportation. By combining quantitative results in the form of tables,
figures, and maps, and including qualitative results in the form of
quotations from survey participants, this book provides a thorough and
enjoyable read. It will be of interest to researchers, policy makers,
advanced students in the field of urban planning, social sciences, and
transportation.
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Notes on Contributors; Foreword; 1. Conflict and Crisis Negotiation:

The Negotiated Resolution Model; 2. Negotiation: Principles and
Theoretical Underpinnings; 3. Crisis Situations: Communications, Goals
and Techniques; 4. Application of Mental lllness and Cognitive
Impairment to the Critical Incident: Considerations and Implications; 5.
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Conflict and crisis communication is the management of a critical
incident which has the potential for resolution through successful
negotiations. This can include negotiating with individuals in crisis,
such as those threatening self-harm or taking individuals hostage as
part of emotional expression, and also critical incidents such as
kidnapping and terrorist activities.By focusing on the empirical and
strong theoretical underpinnings of critical incident management, and
including clear demonstrations of the practical application of conflict
and crisis communication by experts in t



