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Examining police service deliver: an introduction and overview / Ken
Peak -- Part 1l: Examining police service delivery in Europe -- The
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delivery in England and Wales / Barry Loveday -- Evaluating and
revising police stop and search practices in Scotland / Megan O'Neill
and Elizabeth Aston -- Situational awareness during a crisis in Norway:
seeing the forest, but not the trees / Magne V. Aarset, Rune Glomseth,
and Per Christian Juvkam -- Predictors of patrol officer opennest to
new ideas for improving police service delivery / Alper Durmus
Camlibel, S. Hakan Can, and Helen M. Hendy -- Part Ill: Examining
police service delivery in the United States and Canada -- The impact of
police officer-involved shootings on organizational policy in the United
States / Hasan T. Arslan and James F. Albrecht -- Examining police
interactions with the mentally ill in the United States / Hasan T. Arslan
-- Enhancing police services in the United States through public and
interagency collaboration / Theresa Tobin -- Sentinel event reviews in
the United States and Canada: enhancing service delivery to the
community / Rick Parent and Catherine Parent -- Client-centered
policing: a focus on positive community contacts within Canada / Neil
Dubord, Catherine Parent, and Rick Parent -- Do we get the police we
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deserve? A historical review of police executive selection in America's
largest cities / Brian Rizzo -- The role of police in police-reentry
partnerships in the United States / Robert D. Hanser.

Part IV: Examining police service delivery: global perspectives -- New
Zealand police's policing excellence and prevention first strategy: a new
approach to police service delivery / Garth den Heyer -- Public
mobilization and organization for crime prevention in China: a case
study of the Fenggqiao police station in Zhejiang province / Kuang Cuiye
and Liu Junling -- Historical and current dilemmas in South Africa that
challenge proficient police service delivery / Christiaan Bezuidenhout
and Annalise Kempen -- Institutional challenges affecting the Royal
Saint Lucia police force and inhibiting effective police service delivery /
Perry Stanislas -- Exploring factors impacting the role of management
and leadership in police service delivery in Taiwan: a legal-institutional
perspective / Leo S. F. Lin and Vivien Wei-Jung Chang -- The
effectiveness of self-efficacy in the reduction of police attitude to
corruption in Nigeria / Oyesoji Aremu -- Part V: Examining police
service delivery: theory, research and practice -- Maximizing the
effective use of volunteer, part-time, and hybrid law enforcement
personnel into crime prevention and counter-terrorism initiatives /
James F. Albrecht -- Is managerialism alive and well in the police
service? / Alan Beckley -- Organizational learning from field research in
policing: how police can improve policy and practice by implementing
randomized controlled trials / Laura Bedford and Peter Neyroud --
Management culture in the police: toxic or tonic? / Alan Beckley --
Evidence-based policing: the impact of organizational context and
leadership on programmatic adoption / Doug Abrahamson -- Part VI.
Examining police service delivery: final thoughts -- Afterword and final
thoughts: improving police service delivery / James F. Albrecht.

Contemporary police service delivery and performance are complex
phenomena. Law enforcement, particularly at the local level, must
therefore face the additional challenges of globalization, cybercrime,
counter-terrorism and calls for reform, at a time when extreme
budgetary constraints are being implemented. Policing operations
encompass multiple critical tasks and responsibilities not routinely
measured and evaluated, such as response to incidents involving
medical assistance, homelessness, mental illness, community
engagement, and neighborhood problem-solving endeavors. This
volume aims to provide government, criminal justice and policing
administrators, policy makers and criminal justice scholars and
researchers with comprehensive analyses of the critical issues
impacting the challenges inherent in providing effectual public safety,
security and service, all from a global perspective. It takes into account
popular criticism, extreme budgetary constraints, and the relatively
novel and overwhelming challenges of terrorism and cybercrime. The
book merges study and practice to identify avenues to best serve
community interests, ensure organizational success, and enhance
public confidence in policing and in rule of law.



