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COVER; CONTENTS; Nature and Scope of Sales Management; Personal
Selling and Salesmanship; Selling Function; Relationship Strategy;
Developing Product Solutions; Product Positioning; Consumer

Behaviour; Prospecting; Approaching the Customer; Sales Presentation;
Sales Demonstration; Negotiating Buyer Concerns; Closing the Sale;
Servicing the Sale; Self Management; Personal Selling Objectives; Sales
- Related Marketing Policies; Personal Selling Strategy; The Job of a
Sales Manager; Sales Organisation; Personnel Management in the
Selling Field; Recruiting Sales Personnel

Selecting Sales PersonnelSales Training; Execution and Evaluation of
Sales Training Programmes; Motivation and Morale of Sales Persons;
Compensating Sales Persons; Management of Sales Expenses; Sales
Meetings and Sales Contests; Controlling Sales People - Evaluation and
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and Cost Analysis; Case Studies

Since time immemorial, the art of salesmanship is being practiced by

one and all be it bonny baby crying for mother’s attention, or a doting

wife seeking gifts from her spouse or a student who tries to be in the



good books of his teacher to earn a higher score. Informally
salesmanship has always been there. Formally, it came to be perfected
after the Industrial Revolution. Slowly, salesmanship inspired other
areas of promotion such as public relations and advertising. The
common element is the communication that is informative, persuasive
and remaining. As personal selling or salesmanship grew
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Datamining and Data Warehouses -- Database Applications Il -- WWW |
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The annual international conference on Database and Expert Systems
Applications (DEXA) is now well established as a reference scientific
event. The reader will find in this volume a collection of scientific
papers that represent the state of the art of research in the domain of
data, information and knowledge management, intelligent systems, and
their applications. The 17th instance of the series of DEXA conferences
was held at the Andrzej Frycz Modrzewski Cracow College in Krakow,
Poland, during September 4-8, 2006. Several collocated conferences
and workshops covered specialized and complementary topics to the
main conference topic. Four conferences ? the 8th International
Conference on Data Warehousing and Knowledge Discovery (DaWak),
the 7th International Conference on Electronic Commerce and Web
Technologies (EC-Web), the 5th International Conference on Electronic
Government (EGOV), and the Third International Conference on Trust,
Privacy, and Security in Digital Business (TrustBus) ? and 14 workshops
were collocated with DEXA. The whole forms a unique international
event with a balanced depth and breadth of topics. Its much-
appreciated conviviality fosters unmatched opportunities to meet, share
the latest scientific results and discuss the latest technological
advances in the area of information technologies with both young
scientists and engineers and senior world-renown experts. This volume
contains the papers selected for presentation at the conference. Each
submitted paper was reviewed by three or four reviewers, members of
the Program Committee or external reviewers appointed by members of
the Program Committee.



