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This book gathers papers addressing state-of-the-art research in the
areas of machine learning and predictive analysis, presented virtually at
the Fourth International Conference on Information and Communication
Technology for Intelligent Systems (ICTIS 2020), India. It covers topics
such as intelligent agent and multi-agent systems in various domains,
machine learning, intelligent information retrieval and business
intelligence, intelligent information system development using design
science principles, intelligent web mining and knowledge discovery
systems. .



