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This volume shows how public agencies can be made more efficient
and humane, providing practical guidance to enhance both service
quality and client satisfaction at local, state and national levels.
Examples focus on the issues of quality management, improving
service delivery, job reorganization and worker empowerment.
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This title builds on introductory physics and emphasises understanding
of vibratory motion and waves based on first principles. It is divided
into three parts: Part | contains a preliminary chapter that reviews

relevant ideas of mechanics and complex numbers; Part Il discusses
vibrations of mechanical systems, covering a simple harmonic



oscillator, coupled oscillators, normal coordinates, beaded string,
continuous string, standing waves, and Fourier series. Part Il ends with
a presentation of stationary solutions of driven finite systems. Part Il is
concerned with waves.



