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Praise for Walter Vieira's Earlier Books; Contents; Preface;
Acknowledgments; Chapter 1 A New World for the Young: The Balance
Is Changing; Chapter 2 Be Positively Impatient: Look, Observe, Study,
Implement; Chapter 3 Have a Vision: The Big Picture; Chapter 4 Be
Innovative, Be Different: Understand Consumer Needs; Chapter 5 Add
Width to Depth: Of Knowledge and Experience; Chapter 6 Go Beyond
Technology: Add EQ and SQ to the 1Q; Chapter 7 Build Networks: Most
Often You Cannot Do It Alone; Chapter 8 Enthusiasm and Perseverance:
Twin Engines of Success

Chapter 9 Managing Jealousy and Envy: Killers from the InsideChapter
10 Never Forget Those Who Helped: You on the Way Up A Way to
Connect and Care; Chapter 11 Key Lessons in Leadership: A Changing
Style for a New World; Chapter 12 The Corner Office Is Now: Sometimes
Temporary So What Next?; Epilogue; About the Author

The book provides strategies for a faster route to corporate success

and at the same time provides caution signs that will prevent career
crashes in the fast lane.
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Book Cover; Half-Title; Dedication; Title; Copyright; Contents; Chapter

1 Introduction; Chapter 2 Processes in Quality and Standards; Chapter

3 Quality in Teaching and Learning; Chapter 4 Student Support;

Chapter 5 Staffing and Staff Development; Chapter 6 Assessment and
Evaluation; Chapter 7 Course Design; Chapter 8 Resource Management;
Chapter 9 Marketing and Recruitment; Chapter 10 Research; Chapter

11 Conclusion; Index.

A follow-up volume to "Managing Teaching and Learning in Further
Education and Higher Education”, this text provides a guide to
managing quality and standards from the lecturer's point of view. It
covers key issues such as teaching, learning, student support,
assessment, evaluation, course design, bidding for and managing
resources, marketing and research.; Based on the model of lecturer as
reflective practitioner, this book is intended to help enable the lecturer
to make sense of the changing climate of quality control and academic
standards. Its interactive design introduces stimulating ideas and
suggestions for further reading and provides guidelines on issues of
relevance to individual readers.



