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Based on detailed multi-disciplinary analyses of more than 800
recorded handover interactions, audits of written handover
documentation, interviews and survey responses, the contributing
authors identify features of effective and ineffective clinical handovers
in diverse hospital contexts. The authors then translate their
descriptive findings into practical protocols, communication strategies
and checklists that clinicians, managers and policy makers can apply to
improve the safety and quality of clinical handovers. All the
contributors are affiliated with the International Research Centre for
Communication in Healthcare (IRCCH), an international
multidisciplinary organisation of over 90 healthcare professionals from
more than 17 countries committed to improving improving
communication in healthcare systems around the world. 'The authors
have created a new and tightly woven systems safety net that will, if
implemented, significantly reduce the occurrence of errors resulting
from cumulative communication failures.' -H. Esterbrook Longmaid III,
MD, FACR, President of Medical Staff, Beth Israel Deaconess-Milton
Hospital, Milton, MA USA 'Uncommonly valuable for the rigorous,
original communication research it reports and for the careful
translation of the research findings into practical strategies that
actually improve clinical handovers in the real world of practice.' -
Professor Suzanne Kurtz, Washington State University 'This clear, plain
English book is an outstanding resource for the training of all involved
in healthcare.' -Elizabeth Trickett, (Former) Director of Safety and
Quality, ACT Health, Australia
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to talk about their colonial enterprises. How this language itself served
imperial purposes--and how it survives today in writing about the
Third World--are the subject of David Spurr's book, a revealing account
of the rhetorical strategies that have defined Western thinking about
the non-Western world.Despite historical differences among British,
French, and American versions of colonialism, their rhetoric had much
in common. The Rhetoric of Empire identifies these shared features—
images, figures of speech, and characteristic lines of argument—and
explores them in a wide variety of sources. A former correspondent for
the United Press International, the author is equally at home with
journalism or critical theory, travel writing or official documents, and
his discussion is remarkably comprehensive. Ranging from T. E.
Lawrence and Isak Dineson to Hemingway and Naipaul, from Time and
the New Yorker to the National Geographic and Le Monde, from
journalists such as Didion and Sontag to colonial administrators such
as Frederick Lugard and Albert Sarraut, this analysis suggests the
degree to which certain rhetorical tactics penetrate the popular as well
as official colonial and postcolonial discourse.Finally, Spurr considers
the question: Can the language itself—and with it, Western forms of
interpretation--be freed of the exercise of colonial power? This
ambitious book is an answer of sorts. By exposing the rhetoric of
empire, Spurr begins to loosen its hold over discourse about—and
between—different cultures.


