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This book explores the world of e-government - the use by
government of IT to interact with citizens, businesses, and other
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governments - and the significant role of IT corporations in this
process in seven countries. Government information systems are big
business (around 1.5% of GDP) and critical to all aspects of public policy
and operations. - ;Government information systems are big business
(costing over 1 per cent of GDP a year). They are critical to all aspects
of public policy and governmental operations. Governments spend
billions on them - for instance, the UK alone commits £14 billi


