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Sommario/riassunto

part 1. Quality management issues and the use of ISO 9001 in the
library environment -- part 2. Building your library's quality
management system according to the ISO 9001 standard.
This book, divided into two parts, provides an introduction to the
quality management issues and gives a general overview to the use of
ISO 9001 in the library environment. The second part presents the main
features of ISO 9001:2008 with practical comments and examples on
how to implement its clauses in libraries. Whether in the public or in
the private sector, libraries can be seen as service organisations: they
act in very dynamic environments where users are increasingly
demanding new types of services. Thus the adoption of a quality
management system helps each library in meeting the needs
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Sommario/riassunto Unlike other human senses, the exact mechanisms that lead to our
perception of flavor have not yet been elucidated. It is recognised that
the process involves a wide range of stimuli, which are thought likely to
interact in a complex way, but, since the chemical compounds and
physical structures that activate the flavor sensors change as the food
is eaten, measurements of the changes in stimuli with time are
essential to an understanding of the relationship between stimuli and
perception. It is clear that we need to consider the whole process - the
release of flavor chemicals in the mout


