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Mentoring : mentoring for recruitment and retention / Sara J. White --
Employing a 360-degree performance tool : around the pharmacy in
360 degrees / Lisa Michener -- Journal club makeover / Michael A.
Fotis -- Solving the call-in conundrum : help! | need somebody! /
Elizabeth Schmitz -- Suggestions for easing a new practitioner into
management : who me? a manager? / Kristi K. Killelea -- Career
renewal : maintaining fulfillment and happiness throughout a career /
Sara J. White -- Establishing county-wide concentration and dosing unit
standards for high-risk IV medications / John H. Eastham -- Successes
and challenges of VTE protocol implementation / Della Abboud --
Clinical communication : is your staff dialed in? / Rachel Hroncich --
Intervention follow-through : is IT being done? / Georgeanne
Lemanowicz -- Documenting interventions : a practice of the past/ E.
Thomas Carey -- Today's formulary management / Tammy Cohen and
Stanley S. Kent -- Reimbursement for pharmaceuticals : | know you're
bluffing / Anne T. Jarrett -- Revenue optimization : dollars and sense?
Are your revenues optimized? / Nancy T. Nguyen and Rita Shane --
Purchasing strategy to maximize health-system cost savings and
improve procurement safety / Joel A. Hennenfent, Larry J. Koesterer,
and Annette M. Karageanes.

Management Pearls is edited by Deborah Ash who was the session chair
for the 2007 presentations. The publication provides a number of
examples of tools, techniques, and interventions that have improved



pharmacy management in both U.S. and foreign health systems.



