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A handy guide to tackling difficult patient and professional interactions
with confidence and compassion. In this age of increasing reliance on
technology, it is essential that the fundamentals of compassionate care
and good communication remain at the heart of health care. This clear,
concise guide to professional communication strategies helps nurses
and other health care clinicians to navigate a wide variety of difficult
patient and professional interactions. The book tackles such complex
issues as dealing with demanding patients, maintaining professional
boundaries, overcoming biases and s
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