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As novel, complex social problems increase, especially those involving
vulnerable people who reside in challenging places, the limitations of
conventional research methods implemented by just one or two
investigators become apparent. Research and development alternatives
are needed, particularly methods that engage teams of researchers in
real world problem solving while simultaneously generating practice-
and policy-relevant knowledge. Research methods that effectively tap
the expertise of everyday people, especially those impacted by these
targeted social problems, are a special priority bec
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This book constitutes the proceedings of the 12th International
Conference on Business Process Management, BPM 2014, held in Haifa,
Israel, in September 2014. The 21 regular papers and 10 short papers
included in this volume were carefully reviewed and selected from 123
submissions. The papers are organized in 9 topical sections on
declarative processes, user-centered process approaches, process
discovery, integrative BPM, resource and time management in BPM,
process analytics, process enabled environments, discovery and
monitoring, and industry papers.


